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Greetings to everyone in virtual land.  It goes without saying “This is truly an unusual year.”  I wish I 

could be personally greeting you, meeting for a cup of coffee, listening to your viewpoints and renewing 

friendships that have been established over the years.  Instead, I am thankful for the technical abilities 

that allow me to address you in this manner. 

Despite COVID 19, it has been a very busy year for me.  Most of the international travel was cancelled by 

March.  However, in November I was in China for the China Veterinary Medical Association meeting and 

the African Swine Fever Conference.  I also spoke at the University of Nanjing.  I returned to the United 

States and later was pleased to learn I was NOT a coronavirus carrier.   The Wellbeing Summit, VLC, 

Western Veterinary Conference, AASV and state meetings rounded out that portion of the year.  It was a 

very busy time and the interaction with members is something I will always cherish.  I hold special 

memories of the State and Association meetings because of the dedicated people involved and in 

attendance. 

Then began my trip into the virtual world.  I became very involved with messaging about COVID 19 and 

pets on National and regional television.  This included spots on ABC, CBS, NBC, Fox News and regional 

markets such as WGN Chicago.  Print media included The Wall Street Journal, New York Times, Forbes, 

and The Progressive Farmer.  Not to be left out were some great spots on radio.  Topics varied 

depending on the questions of the day 

 Can my dog or cat get Covid 

 Can my dog or cat give ME Covid 

 I just adopted a pet what do I need to do 

 I am going back to work and how do I prepare my new pet for my absence 

At one point, I had visions of relaxing while “staying in place” at home.  To my surprise, I was wearing a 

coat and tie many days to do Zoom, Skype or other video capture for interviews.  It was a great time to 

hone my media skills.  Dave and Jimmy, in addition to the entire media relations division,  gave me great 

talking points and lined up the multitude of media events. 

I must thank Dr. Janet Donlin and our wonderful staff for the tremendous job they have done during this 

trying time.  They have kept AVMA at the forefront, kept members informed about everything COVID 19 

and provided materials for clinics and legislators at both the state and federal level.  AVMA’s world-wide 

assistance and leadership has helped guide the veterinary response to the pandemic.  A special thanks 

to the entire MARCOM team with Angela and Matt who kept our members informed and to Dr. Gale 

Golab who worked day and night gathering scientific data. 

In mid-May, I was a part of a panel which included the Association Presidents of Australia, Great Britain 

and Canada as we discussed post COVID 19 veterinary medicine.  This panel discussion along with other 

speakers was presented in June worldwide on a Whova platform 



The year, however, did encompass much more than the attempt to deal with COVID 19.  AVMA has 

improved the website to provide expanded resources for our membership.  Our GRD team has worked 

tirelessly with the legislature to improve our working conditions and financial success. 

This is an exciting time for veterinary medicine and I am proud to be a part of it.  Important questions 

need to be answered: 

 How can we best prepare our profession for the future 

 What have we learned about the job market, careers and education 

 What are the emerging opportunities for veterinarians 

 How can we best mentor new graduates who missed out on the last semester of clinical  

  rotations and internships 

One Health initiatives will open the door for new positions, some of which we have not even imagined.  

Veterinarians will need to continue looking forward with an entrepreneurial spirit, sharpen their 

comparative health knowledge, communication skills and critical thinking ability.  In addition, it is 

important to seek opportunities to collaborate with other multi-disciplinary teams. 

Telemedicine is an emerging field.  This has been utilized a great deal during the COVID 19 restrictions.  

However, veterinarians must not lose sight of the importance of the personal touch in medicine.  My 

personal experience has shown me that a bond is created between the veterinarian and their client.  

This bond needs nurturing with interaction.  Clients need to feel that you care about them and their pet.  

They do not care how much you know until they know how much you care. 

There are challenging times ahead but the AVMA is poised to guide us through any choppy waters.   

Remember, the best is still to come and with the quality leadership and staff of the AVMA we are in 

good hands.  I greatly look forward to working with Drs. Kratt and Arce in the coming year and assisting 

them in any way I can.  Again, thank you for the opportunity to serve you and I look forward to seeing 

you at the convention in Minneapolis next year. 

 

 


